
THE NATIONAL HOCKEY FOUNDATION
9 Hamlet Green, Dallington, Northampton, NN5 7AR.
www.thenationalhockeyfoundation.com

Having recently applied for a grant the Trustees would welcome your feedback and would welcome your comments either directly or via this short questionnaire.
1. How did you hear about the NHF?
	
	Internet Search

	                                                                                          
	From another donor / trust

	
	Word of mouth

	
	Other – please specify



2. How satisfied were you with the website
	3
	Satisfied

	2
	Neither satisfied nor dissatisfied

	1
	Dissatisfied



Please can you indicate why you feel that way
	







3. How easy was it to find the information required to make an application?
	3
	Easy

	2
	Neither easy nor difficult

	1
	Difficult



Please let us know if you feel that we could improve this
	

	

	

	

	



4. How useful were the guidance notes?
	3
	Very useful

	2
	Useful

	1
	Not useful


	
Please let us know if you feel that we could improve them
	

	

	

	

	



5. How easy was the application form to complete?
	3 
	Easy

	2
	Neither easy nor difficult

	1
	Difficult



If you feel that this could be improved please indicate how.
	

	

	

	

	



6. Was the amount of information requested? 
	3 
	Insufficient

	2
	About right

	1
	Too detailed



Please suggest how we might improve this
	

	

	

	

	





7. Was the speed of the acknowledgment satisfactory?
	3
	Good

	2
	About right

	1
	Slow



8. Did you feel sufficiently well informed of the progress of your application?
	3
	Yes

	2
	OK

	1
	No



Please suggest how we might improve this
	

	

	

	

	



9. Were the conditions imposed?
	3
	Understandable

	2
	Acceptable

	1
	Too onerous



If too onerous please explain why
	

	

	

	

	



10. Do you have any other comments & suggestions for additional questions?
	

	

	

	

	



Thank you for your time									
Registered Charity Number: 1015550
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